
Insurance and excess 
All Budget vehicles are comprehensively insured.  

Please contact the rental office or refer to your original 
reservation for your excess amount. 

Please note that our insurance does not cover 
overhead, underbody or water damage. 

Overhead Damage 
Please watch out for clearance height of your vehicle as 
any damage above the height of the windshield is not 
covered by our insurance.  

A sticker indicating the height of the vehicle is located 
on the inside of the windshield. 

It is the renter’s responsibility to ensure the vehicle 
avoids overhead damage. Any overhead damage 
incurred is not covered by insurance and will be 
repaired at full cost to the renter 

Underbody damage  
Off road driving is not permitted in rental vehicles, 
defying this will breach your contract and any damage 
will not be covered by our insurance.  



Water damage  
When driving in heavy rains, please be cautious of the 
routes you take to avoid driving through flood waters as 
water damage is not covered by our insurance. 

Snow cover  
When driving to the snow it is recommended that you 
opt for our snow insurance cover so that your vehicle is 
insured for use above the snow line. 

PLEASE NOTE: 25 seat buses are not permitted to drive 
above the snow line at all. Only 12 seat buses are 
permitted. 
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